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New Rhode Island Pharmacy Benefit Managers Act — Provisional
Certificate of Authority Requirements

Purpose and Authority

This Bulletin is issued by the Office of the Health Insurance Commissioner (OHIC) pursuant to the
Commissioner’s authority under the Rhode Island Pharmacy Benefit Managers Act, Chapter 84 of Title
27, to notify pharmacy benefit managers (PBMs) and other entities engaged in pharmacy benefit
management services of the enactment of the Pharmacy Benefit Managers Act, 2026-S 3060 Substitute
B as amended and to provide advance notice of the requirements applicable to entities that
intend to operate as a PBM in Rhode Island beginning January 1, 2027.

Pharmacy Benefit Management Services

For purposes of the Pharmacy Benefit Managers Act, “pharmacy benefit management services” means
the management or administration of prescription drug benefits for an insurer, directly or indirectly
through another entity. The statutory definition includes, but is not limited to, prescription drug benefit
administration and management, claims processing and retail network management, formulary
development and management, rebate and discount administration, patient compliance programs,
disease management, utilization review and prior authorization, appeals and grievances, contracting
with network pharmacies, and controlling the cost of covered prescription drugs.

The foregoing is intended as a summary only and is not a substitute for the statutory definition. Entities
should review| § 27-84-2(5) of the Pharmacy Benefit Managers Act for the complete definition of
“pharmacy benefit management services” and to determine whether the services they provide fall
within the scope of the Act.

Provisional Certificate of Authority

Under § 27-84-3, a person or entity may not act, offer to act as, or hold itself out to be a PBM without a
valid certificate of authority issued by the Commissioner. Accordingly, the Act establishes a provisional
certificate of authority to facilitate implementation of the new PBM law.

For planning and compliance purposes, OHIC expects every PBM that intends to operate in Rhode Island
on or after January 1, 2027 to obtain a provisional certificate of authority no later than January 1, 2027,
consistent with the application process and standards established by OHIC in the attached

Benefit Manager Provisional Application.”

The application fee for a provisional certificate of authority is set in statute at $10,000.00.
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All applications for a provisional certificate of authority must be submitted to OHIC by no later than
October 1, 2026.

Ongoing Regulatory Obligations

The Act establishes ongoing reporting, examination, and compliance obligations for PBMs. Among other
requirements, PBMs must submit annual reports (on or before July 1% of each year) to OHIC concerning
rebates, discounts, fees, incentives, contracts and arrangements, manufacturer payments, spread
pricing, pharmacy network development, and utilization management. Annual reporting instructions will
be sent to PBMs at a future date.

PBMs are responsible for ensuring that subcontractors, affiliates, subsidiaries, and other entities
performing pharmacy benefit management services on their behalf comply with applicable Rhode Island
law. The Act also provides for suspension or revocation of a certificate of authority and establishes
monetary penalties, restitution, and other remedies for violations.

Expectations

OHIC expects PBMs and entities that meet the statutory definition of a PBM to begin reviewing the
requirements of Chapter 84 immediately and to identify the information, documentation, contracts,
policies, and personnel that will be necessary to complete the provisional certification process.

All applications for a provisional certificate of authority must be submitted to OHIC by no later than
October 1, 2026.

Any questions regarding the provisional certification process can be directed to OHIC.CERT@ohic.ri.gov.

Conclusion

The Pharmacy Benefit Managers Act represents a new Rhode Island regulatory framework for PBMs.
Entities that intend to conduct PBM business in Rhode Island on or after January 1, 2027, should take
immediate steps to prepare for provisional certification and submit their company’s application to OHIC
by no later than October 1, 2026.

This bulletin shall take effect on August 19, 2026.

Dated at Cranston, Rhode Island this 19" day of August 2026.

Gy B Joy

Health Insurance Commissioner
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