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Overview 
Measure Name Rate of Race Data Completeness – ACO 
Steward EOHHS (Modified by the Quality Measure Alignment Taskforce) 
NQF Number N/A 

Data Sources Numerator source: ACO 
Denominator source: Payer 

 
Population Health Impact 

Complete, beneficiary-reported race data are critically important for identifying, analyzing, 
and addressing disparities in health and health care access and quality. 

 
Measure Summary 

Description The percentage of ACO attributed members with self-reported race data 
that was collected by an ACO in the measurement year.  

Numerator ACO attributed members with self-reported race data that was collected 
by an ACO during the measurement year 

Denominator ACO attributed members in the measurement year 
 
Eligible Population 

Age ACO attributed members 0 to 64 years of age as of December 31 of the 
measurement year 

Continuous 
Enrollment 

The measurement year 

Allowable Gap No more than one gap in enrollment of up to 45 days during the 
measurement year 

Anchor Date December 1st of the measurement year 

Event/Diagnosis None 
 
Definitions 

Complete 
Race Data 

Complete race data is defined as: 
At least one (1) valid race value (valid race values are listed in Attachment 
1).  

o If value is “UNK” it will not count toward the numerator. 
o If value is “ASKU,” it will count toward the numerator. 
o If value is “DONTKNOW,” it will count toward the 

numerator.  
o Each value must be self-reported. 
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Data 
Collection 

Race data may be collected: 
 

• over the phone, electronically (e.g. a patient portal), in person, by 
mail, etc.; 

• from an acute hospital; 
• must include one or more values in Attachment 1 

 
Measurement 
Year 

Measurement Years correspond to Calendar Years  

Rate of Race 
Data 
Completeness 

(Numerator Population / Eligible Population) * 100 

 

Self-Reported 
Data 

Race data must be self-reported. Race data that derived using an imputation 
methodology must not be included. For the purposes of this measure 
specification, data is considered to be self-reported if it has been provided by 
either: (a) the individual, or (b) a person who can act on the individual’s 
behalf (e.g., parent, spouse, authorized representative, guardian, conservator, 
holder of power of attorney, or health-care proxy). 

Self-reported race data that has been rolled-up or transformed for reporting 
purposes may be included.  For example, if an ACO’s data systems include 
races that are included in HHS’ data collection standards and an individual 
self-reports their race as “Samoan”, then the ACO can report the value of 
“Native Hawaiian or Other Pacific Islander” since the value of Samoan is not 
a valid value in Attachment 1. 

 
Administrative Specification 
Denominator The eligible population 
Numerator For members in the denominator, identify those with complete race data, 

defined as: 
At least one (1) valid race value (valid race values are listed in Attachment 1).  

o If value is “UNK,” it will not count toward the numerator. 
o If value is “ASKU,” it will count toward the numerator. 
o If value is “DONTKNOW,” it will count toward the numerator.  
o Each value must be self-reported. 

 

Exclusions If value is UTC, the member is excluded from the denominator. 

 
Additional Measure Information  

Completeness 
Calculations 

Completeness is calculated for each individual ACO. 

 

https://aspe.hhs.gov/reports/hhs-implementation-guidance-data-collection-standards-race-ethnicity-sex-primary-language-disability-0
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Attachment 1. Race: Accepted Values  
 
  Description Valid Values Notes 

Race 

American Indian/Alaska 
Native 1002-5   

Asian 2028-9   
Black/African American 2054-5   
Native Hawaiian or other 
Pacific Islander 2076-8   

White 2106-3   
Other Race OTH   

Choose not to answer ASKU 

Member was asked to provide 
their race, and the member 
actively selected or indicated 
that they “choose not to 
answer.” 

Don’t know DONTKNOW 

Member was asked to provide 
their race, and the member 
actively selected or indicated 
that they did not know their 
race. 

 Unable to collect this 
information on member 
due to lack of clinical 
capacity of member to 
respond (e.g. clinical 
condition that alters 
consciousness) 

UTC 

Unable to collect this 
information on member due to 
lack of clinical capacity of 
member to respond.  

Unknown UNK 

The race of the member is 
unknown since either:  
  
(a) the member was not asked 
to provide their race, or 
  
(b) the member was asked to 
provide their race, and a 
response was not given.  Note 
that a member actively 
selecting or indicating the 
response “choose not to 
answer” is a valid response, 
and should be assigned the 
value of ASKU instead of 
UNK. 
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Overview 
Measure Name Rate of Hispanic or Latino Ethnicity Data Completeness – ACO 
Steward EOHHS (Modified by the Quality Measure Alignment Taskforce) 
NQF Number N/A 

Data Sources Numerator source: ACO 
Denominator source: Payer 

 
Population Health Impact 

Complete, beneficiary-reported ethnicity data are critically important for identifying, 
analyzing, and addressing disparities in health and health care access and quality. 

 
Measure Summary 

Description The percentage of ACO attributed members with self-reported Hispanic 
or Latino ethnicity data that was collected by an ACO in the measurement 
year.  

Numerator ACO attributed members with self-reported Hispanic or Latino ethnicity 
data that was collected by an ACO during the measurement year 

Denominator ACO attributed members in the measurement year 
 
 
Eligible Population 

Age ACO attributed members 0 to 64 years of age as of December 31 of the 
measurement year 

Continuous 
Enrollment 

The measurement year 

Allowable Gap No more than one gap in enrollment of up to 45 days during the 
measurement year 

Anchor Date December 1st of the measurement year 

Event/Diagnosis None 
 
 
Definitions 

Complete 
Hispanic or 
Latino Ethnicity 
Data 

Complete Hispanic ethnicity data is defined as: 

One (1) valid Hispanic or Latino ethnicity value (valid Hispanic or Latino 
ethnicity values are listed in Attachment 2).  

o If value is “UNK,” it will not count toward the numerator. 
o If value is “ASKU it will count toward the numerator. 
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o If value is “DONTKNOW” it will count toward the 
numerator.  

o Each value must be self-reported. 
Data Collection Hispanic or Latino ethnicity data may be collected 

 
• over the phone, electronically (e.g. a patient portal), in person, 

by mail, etc.  
• from an acute hospital; 
• must include one value in Attachment 2 

 
Measurement 
Year 

Measurement Years correspond to Calendar Years  

Rate of Hispanic 
or Latino 
Ethnicity Data 
Completeness 

(Numerator Population / Eligible Population) * 100 

Self-Reported 
Data 

Hispanic or Latino ethnicity data must be self-reported. Hispanic or 
Latino ethnicity data that is a result of an imputation methodology must 
not be included. For the purposes of this measure specification, data is 
considered to be self-reported if it has been provided by either: (a) the 
individual, or (b) a person who can act on the individual’s behalf (e.g., 
parent, spouse, authorized representative, guardian, conservator, holder of 
power of attorney, or health-care proxy). 

Self-reported Hispanic or Latino ethnicity data that has been rolled-up or 
transformed for reporting purposes may be included.  For example, if an 
ACO’s data systems include ethnicities that are included in HHS’ data 
collection standards (i.e., Mexican; Puerto Rican; Cuban; Another 
Hispanic, Latino/a, or Spanish origin) and an individual self-reports their 
ethnicity as “Puerto Rican”, then the ACO can report the value of 
“Hispanic or Latino” since the value of Puerto Rican is not a valid value 
in Attachment 2. 

 
Administrative Specification 
Denominator The eligible population 

Numerator For members in the denominator, identify those with complete Hispanic 
or Latino ethnicity data, defined as: 
One (1) valid Hispanic or Latino ethnicity value (valid Hispanic or Latino 
ethnicity values are listed in Attachment 2).  

o If value is “UNK,” it will not count toward the numerator. 
o If value is “ASKU,” it will count toward the numerator. 
o If value is “DONTKNOW,” it will count toward the numerator.  
o Each value must be self-reported. 

 

https://aspe.hhs.gov/reports/hhs-implementation-guidance-data-collection-standards-race-ethnicity-sex-primary-language-disability-0
https://aspe.hhs.gov/reports/hhs-implementation-guidance-data-collection-standards-race-ethnicity-sex-primary-language-disability-0
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Exclusions If value is UTC, the member is excluded from the denominator. 

 
Additional Measure Information  

Completeness 
Calculations 

Completeness is calculated for each individual ACO. 

 
Attachment 2. Hispanic Ethnicity: Accepted Values 
 
  Description Valid Values Notes 

Hispanic 
or Latino 
Ethnicity 

Hispanic or Latino 2135-2   
Not Hispanic or Latino 2186-5   

Choose not to answer ASKU 

Member was asked to provide 
their ethnicity, and the member 
actively selected or indicated 
that they “choose not to 
answer”. 

Don’t know DONTKNOW 

Member was asked to provide 
their ethnicity, and the member 
actively selected or indicated 
that they did not know not 
know their ethnicity. 

Unable to collect this 
information on member due 
to lack of clinical capacity 
of member to respond (e.g. 
clinical condition that alters 
consciousness). 

UTC 

Unable to collect this 
information on member due to 
lack of clinical capacity of 
member to respond 

Unknown UNK 

The ethnicity of the member is 
unknown since either:  
  
(a) the member was not asked to 
provide their ethnicity, or 
  
(b) the member was asked to 
provide their ethnicity, and a 
response was not given.  Note 
that a member actively selecting 
or indicating the response 
“choose not to answer” is a 
valid response, and should be 
assigned the value of ASKU 
instead of UNK. 
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